
Instructions for using the getcid test utility. 
 

1) Open a command prompt as administer.  
 

 
 

2) Navigate to the directory where you have unzipped these files. 
 

 
 
 
 
 
 
 
 
 



3) run diskpart and use the “list disk” command to find the physical disk number of a 
sample SD card plugged into the hub. In this case, we have one 29 GB sd card 
listed as disk # 5. 

 

 
 

4) exit diskpart and run the following command “getcid X” where X is the number 
revealed by using diskpart. In the above case, that would be “getcid 5”. 

 

 
 

5) If the call succeeds, you’ll see the CID number. If not, you’ll get some kind of 
error code or message. Send us a screen cap of the test so we can diagnose the 
problem. 

 


